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Using IT to Facilitate ADR
• Purposes

– Facilitate case communication (process)
Time and cost
Includes recording and submitting evidence

– Enhance result (product)

• Standard tools
– Email, Internet, ‘Video conferencing’

Hearings, meetings, witnesses, deliberations

• Custom-made applications
e.g., Virtual Magistrate, Cybersettle, WIPO ECAF
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WIPO Electronic Case Facility
• Web-based custom-created application

– For WIPO arbitration and mediation cases
– By party agreement in consultation with neutral(s)

• Electronic case file
– Filing, storage, search, retrieval
– Email alerts to all participants for each new use of case file
– Separate message board for communication outside case 

file

• Case management information
– Case overview, contact details
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WIPO ECAF:  Case File
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Core case information at-a-glance

WIPO ECAF: Case Management
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WIPO ECAF:  Security
• Authentication 

– ECAF username
– ECAF password
– RSA SecurID password

Changing passcode generated by RSA SecurID (Valid only for 60 
seconds)

• Encryption
– Modern SSL (Secure Socket Layer) system

• Firewall protection
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WIPO ECAF:  Envisaged Benefits
• Case Communication and Management

– Easy
– Instant
– Centralized
– Location-independent
– Secure
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32nd America’s Cup
• WIPO ECAF made available, in certain 

circumstances, in non-WIPO procedures
• Example:  America’s Cup Jury Procedure Electronic 

Case Facility (ACJ ECAF)
• America’s Cup Jury Procedure

– multiple, known parties, diverse locations, need for speedy 
resolution, high-tech environment

• ACJ ECAF defined in the Rules of Procedure as 
principal means of communication: 
– “Parties shall use ECAF for all filing, including all 

Documentation, under these Rules of Procedure…”
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WIPO ECAF
• Introduction through WIPO Center web site:

http://www.wipo.int/amc/en/ecaf/

• WIPO ECAF Users Manual:
http://www.wipo.int/amc/en/ecaf/help/


